Try it FREE Sl
For 2 Weeks!

Get Started Today

v We recommend installing this sofftware on a
dedicated machine used solely for automated
acceptance.

v The A2 requires a high-speed (cable or DSL)
connection, one gigabyte+ of RAM, and Windows
XP, Vista, or 7.

3

Install IMacros

Install the trial of iIMacros 6.9: http://bit.ly/aJUFMT
(Having download frouble? click here)

Note: You must install the free iMacros ftrial in order for
the AutoAccepter to function. Do not skip step #1.

Install AutoAccepter 2.0

Click here to install our software: http://bit.ly/9WCPNa
(Having download frouble? click here)

Register Online

Launch the AutoAccepter from the Windows Start
Menu and register online for instant activation:
Start > All Programs - BPO Automation Group -
AutoAccepter 2.


http://bit.ly/9WCPNa
http://www.bpo-automation.com/software/customer/autoaccepter2/setup.exe
http://bit.ly/aJUFMT
http://www.bpo-automation.com/software/customer/imacros/imacros-setup-v69.exe

Getting Started

The AutoAccepter 2.0 gives you the freedom to select accounts to monitor from a comprehensive library of BPO companies. This tool
is initially limited to 5 tasks at a fime, which can be any mixture of users or companies — for instance, you can setup five users for one
BPO company, five BPO companies for a single user, or any mixture of users & companies. Use the instructions below o create &
manage order-acceptance ftasks, and additional task management instructions are available in our online knowledgebase.

Creating Order-Acceptance Tasks

Initiating Order-Acceptance
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Create a New Task: In the "Accounts” tab of the
Auto-Accepter window, click the button labeled
‘New' to create a new account.

Enter Account Info: Give your new account a
descriptive ‘Nickname’, select a BPO Company,
and enter the ‘User Name' and ‘Password’ that
you normally use to login to that company with
online.

Select a Speed: You should probably leave this
set at ‘Normal’ unless your market is competitive.
Click 'OK’ and you're ready to go!
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Click "Run" to start auto accepting

Select Accounts: In the “Status” tab of the Auto-
Accepter window, check the boxes of all accounts
you wish to begin checking.

Run The AutoAccepter: After you've selected
accounts, click the ‘Run’ button to begin accepting
orders. If you want to add more accounts, make
sure to click ‘Stop’ before trying to create or launch
additional auto-accept tasks.

Wrapping Up: That's it! You're all set, but remember
to keep an eye on your email for new orders.


http://bpoautomationgroup.helpserve.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=47&nav=0

Task Status Indicators & Settings

The AutoAccepter 2.0 contains a complex set of features that work behind the scenes to effectively accept orders from your BPO
providers. The beta-version does not provide nofification when an order is accepted, and agents are urged to periodically check
their accounts for new orders. The indicators & seftings below help users to ensure that the application is functioning properly and
that account usernames & passwords are entered correctly.
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Green: This indicates that the task is actively
running & checking for orders.

Blue: The ® symbol is an information indicator &
indicates an incorrect account username or
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The AutoAccepter 2.0 is able to recognize login

failures from incorrect usernames & passwords, Half-Moon: Indicates that a task is in sleep mode
and will not continue to run each task after a ’

failed attempt until you enter the correct info. and s Used. f.or companies  with . check
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Important Note: Some providers, such as eMortgage Logic, have indicated that they do not approve of
automated order-acceptance and will dismiss agents using it on their systems. Other providers, such as Old
Republic, have imposed strict requirements on the frequency of order-acceptance checks. Cautions and
restrictions will be displayed as popup notices when you add additional tasks within the autoaccepter.



Application & Speed Settings

Due to limitations in network bandwidth, several top BPO providers have provided fiming schedules for automated order-acceptance
applications, and may dismiss agents who check more frequently than requested. Thus, the AutoAccepter 2.0 has taken these
requests info account with the “Normal” setting, but also allows agents to check more frequently (at their own risk) should the

demand arise in highly-competitive BPO markefts.

Task Speed Settings
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Each task contains 4 speed settings that determine how
frequently the application will check for orders.

Slow: Checks less frequently, typically every few minutes.

Normal: Designed to meet the requests of BPO providers
(when available).

Rapid: Tasks run more frequently, typically twice per
minute.

Turbo: Tasks run as frequently as possible, typically every
5 to 10 seconds, depending on provider.

General Application Settings
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The "Settings” tab of the AutoAccepter 2.0 contains
configuration opftions to facilitate testing & application
setup:

Run on Startup: Checking this box will automatically load
the application when the computer boots, which is
recommended for standalone installations.

Show Windows: Checking this box makes the order-
acceptance tasks visible, and is used for testing.

Update Button: This button checks for new updates to
the application software & automatically installs them.



Basic Troubleshooting

The AutoAccepter 2.0 is designed to automatically compensate & correct for a variety of common issues, but the wide variety of
websites that it works and machines that clients use can lead to a variety of minor issues that may impact performance. The ftips
below will assist you in troubleshooting minor issues, and we recommend visiting our free online knowledgebase for more information.

____________________________________________________________

BPO Accounts: Keep your BPO provider accounts
clean (disable website message boxes when
possible) — also, keep your agent license & account
info up to date. Website popup reminders can
cause trouble for the autoaccepter.

____________________________________________________________

Avoid Wi-Fi: Many Wi-Fi routers will go into “sleep”
mode, which causes trouble for the A2. Connect
your autoaccept PC directly to your modem with a
cable if possible.

____________________________________________________________

Upgrade Your Browser: BPO companies update
their websites for the |latest browser, so upgrade to
Internet Explorer 8 if possible:
http://www.microsoft.com/windows/internet-
explorer/worldwide-sites.aspx

Connection Speed: Slow internet connections are
bad! Use the SpeakEasy Online Speed Test to test
your connection speed. We recommend at least
512kb for DSL connections, but a 3 megabit
(3.000kb) per second or faster cable modem is the
best. http://www.speakeasy.net/speedtest/

.Net Framework: The AutoAccepter is designed to
run on .Net 2.0, but sometimes the framework gets
corrupted. Upgrading can fix this:

http://www.microsoft.com/downloads/details.aspx

¢FamilylD=AB99342F-5D1A-413D-8319-

81DA479 ABOD7 &displaylang=en

Clean Your Computer: Remove any unnecessary
software, especially browser toolbars & other junk
programs that might interfere. Also, run disk
cleanup & defrag to keep your machine running at
optimal speed!


http://bpoautomationgroup.helpserve.com/index.php?_m=knowledgebase&_a=view
http://www.speakeasy.net/speedtest/
http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
http://www.microsoft.com/windows/internet-explorer/worldwide-sites.aspx
http://www.microsoft.com/windows/internet-explorer/worldwide-sites.aspx

Sales & Technical Support

The BPO Automation prompts itself on being a leader in both technology and customer support, and we have both sales & support
professionals in place to help get you the maximum benefit from adding automation to your growing BPO business.

Purchase Information:

purchase details.

automation.com.

___________________________________________________________________________________

Technical Support:

Having trouble? Check out our free
online knowledgebase and application
help files, and if you're a client,
consider submitting a trouble ticket.

Live, personal support is also available
via remote-desktop for a nominal fee
of $59.99 per issue (contact
support@bpo-automation.com to
schedule a priority-support request).

___________________________________________________________________________________

If you've downloaded the BPO AutoAccepter 2.0 on a free trial-basis and you're
having a good experience with it, then check out our product catalog for pricing &

If you've taken a look at the product catalog and still have questions, or you just want
to talk fo a person, then give us a call at (360) 223-2482 to speak with a sales
representative about purchase & licensing options, or email us at: info@bpo-
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BPO AutoAccepter 2

Online Documentation

m

The AutoAccepter? is an order

acceptance automation tool. Its job is

simple. It is designed to login to your

BPO websites using your user name and password, check
for any outstanding orders, and accept those orders if
possible.

e Overview

e Quick Start

+ Create a New Account -

Click "Run” to start autc accepting

Online Knowledgebase: Tips, fricks, and
instructions for the AutoAccepter 2.0 are
available in the BPO Automation Group’s
free online knowledgebase

AutoAccepter Help: The ‘Help’ tab in the
AutoAccepter 2.0 application contains
detailed setup & installation instructions as
well as a quick-start user guide.


http://bpoautomationgroup.helpserve.com/index.php?_m=knowledgebase&_a=view
mailto:support@bpo-automation.com
http://www.bpo-automation.com/Product-Catalog.pdf
mailto:info@bpo-automation.com
mailto:info@bpo-automation.com

